
SMD Software Certification Request Form

Please use this form to request a copy of the ISO New England SMD Software 

Certifications.  Only enrolled Market Participants in the New England wholesale 

electricity markets are entitled to receive a copy of the Certifications.  

After you acknowledge the terms and conditions by faxing the signed document and 

the completed request form to (413) 540-4298, attn: Charlene Stoyak, ISO New 

England will review the information you submitted and e-mail you the selected 

Certifications in PDF format.  If you have any questions, please contact ISO New 

England Customer Service at (413) 540-4220 or custserv@iso-ne.com.

Name

Title

Participant Employer

Participant Number

E-mail address

Phone Number

Check the SMD Software Certifications requested:

Day-Ahead Scheduling, Pricing & Dispatch Market Software

Unit Dispatch & Scheduling Market Software

Real-Time Locational Marginal Pricing Market Software

Forward Reserve Market Software

Financial Transmission Rights Market Software

Auction Revenue Rights Market Software

Regulation Clearing Price Software

Forward Capacity Auction Market Clearing Engine Software

Forward Capacity Reconfiguration Auction Clearing Engine Software

All the above


